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The NCS is presented by NRC in collaboration with ICMA

Presenter
Presentation Notes
Communications & Marketing ManagerI have the pleasure today of passing along the results of the 2018 Community Survey. National Research Center



The NCS tracks residents’ opinions on:

 Community Livability
 Community Characteristics
 Governance
 Participation Communities

are partnerships 
among...

Residents

Community-
based 

organizations

Govern-
ment

Private 
sector

Presenter
Presentation Notes
Great communities are partnerships of the government, private sector, community-based organizations and residents, all geographically connected. The NCS captures residents’ opinions within the three pillars of a community, Community Characteristics, Governance and ParticipationCharacteristics: are there cultural events, a vibrant downtown, job opportunities, affordable housing.Governance:  How are City services? Is local government providing value for taxpayers? Are employees friendly, available, honest?Participation: Do Wilsonville residents Attend events? Volunteer? Do they recycle?With few exceptions, questions don’t change from year-to-year.



Facets of Community Livability

Safety Mobility Recreation 
and WellnessEconomy

Quality of 
Community 

Overall

Natural 
Environment

Built 
Environment

Community 
Engagement

Education 
and 

Enrichment

Presenter
Presentation Notes
Facets derived from extensive research into models for community livabiltyExamples: Partners for Livable Communities (www.livable.org), Sustainable Communities (www.sustainable.org)How is traffic flowHow is traffic enforcementDo you participate in carpools



The National Citizen Survey
 Wilsonville’s fourth time 

participating in NCS
 2012, 2014, 2016, 2018

 By mail: scientific sample 
of 1,600 households
 392 returned surveys 

(26% response rate)
 Online: 176 people opted in

 Total: 568 respondents
 ±4% margin of error

Presenter
Presentation Notes
Offered online for a four week period. Results have been encouraging in the past, so it should be no surprise ….



Spoiler: Wilsonville Rocks!

 Quality of life
 94% positive

 Services provided 
by City:
 85% positive 

 Intend to remain 
in Wilsonville:
 85% positive

Positive rating = a response of ‘excellent’ or ‘good’
= a response of ‘very likely’ or ‘somewhat likely’

Presenter
Presentation Notes
You’ll see percentages throughout the presentation:The ‘number’ represents the number of people who gave the two most positive responses to the questions



What do we learn by 
participating
In the NCS?



National Benchmark Comparisons

Presenter
Presentation Notes
More than 500 participating communities in National Citizen surveys



2018 National Benchmark 
Comparisons

91
received similar

ratings

33
received 
higher 
ratings

3
received 
lower
ratings

Presenter
Presentation Notes
NRC has intentionally made it difficult to be higher than or lower than the benchmark – to be higher Wilsonville’s rating must be at least 10 points higher than the average rating, to be lower, must be at least 10 points lower than the average rating. We’d expect most ratings to be similar to the benchmark. Higher ratings are areas in which the City is truly excelling, areas lower could be possible areas of focus. Wilsonville has a notable number of ratings higher than the national benchmarks.Lower ratings: all participation categories --- participated in religious or spiritual events or activities, volunteered, watched a local public meeting.  Higher ratings: overall image or reputation, place to raise kids, overall appearance, availability of paths and walking trails, ease of walking, ease of bike travel, ease or travel by public transportation, quality of natural environment, cleanliness, overall built environment, overall economic health, employment opps, place to work, child care/preschool, job City government does at welcoming citizen involvement, being honest, treating all residents fairly, street repair, street cleaning, street lighting, sidewalk maintenance, bus or transit services, preservation of natural areas, code enforcement, City parks, public library services, public information services, recycled at home, did NOT observe a code violation, visited a City park, used Wilsonville libraries



Ratings Above National Benchmark
Community Characteristics
 Ease of bike travel
 Ease or travel by public 

transportation
 Quality of natural environment
 Cleanliness
 Overall built environment
 Overall economic health
 Employment opportunities
 Place to work
 Child care/preschool

Governance
 Welcoming citizen involvement
 Being honest
 Treating all residents fairly
 Preservation of natural areas
 Code enforcement
 Public information services

Participation
 Recycled at home
 Did NOT observe a code violation
 Used Wilsonville Library

Presenter
Presentation Notes
Lower ratings:Participated in religious or spiritual events or activitiesVolunteeredWatched a local public meeting (all lower than benchmark are Participation items – no service ratings, etc.)



Trends Over Time

99
received similar

ratings

21
received 
higher 
ratings

7
received 
lower
ratings

How Wilsonville’s ratings in 2018 compare with 2016 ratings

Presenter
Presentation Notes
Meaningful differences between survey years have been noted as being “higher” or “lower” if the differences are greater than six percentage points between the 2016 and 2018 surveys.Results indicated STABILITYHigher ratings: New development in Wilsonville, Affordable quality housing, Housing options, Employment opportunities, Business and services, Fitness opportunities, Recreational opportunities, Health and wellness, K-12 education, Child care/preschool, Adult education, Opportunities to participate in community matters, Natural areas preservation, Storm drainage, Recreation centers, Recreation programs, Overall direction, Value of services for taxes paid, Being honest, Treating all residents fairly, Stocked supplies for an emergencyLower ratings: Travel by bicycle, Vibrant downtown/commercial area, Street repair, Used Wilsonville recreation centers, Volunteered, Participated in a club, Done a favor for a neighbor STABILITY



Education 
and 

Enrichment 

Community 
EngagementMobility

Natural 
Environment

Recreation 
and Wellness

Built 
EnvironmentSafety

Economy

Legend
Higher than national benchmark
Similar to national benchmark
Lower than national benchmark

Most important

Key Focus Areas

Presenter
Presentation Notes
Shown above are the eight facets of community. The color of each community facet summarizes how residents rated it across the three sections of the survey that represent the pillars of a community – Community Characteristics, Governance and Participation. When most ratings across the three pillars were higher than the benchmark, the color for that facet is the darkest shade; when most ratings were lower than the benchmark, the color is the lightest shade. A mix of ratings (higher and lower than the benchmark) results in a color between the extremes.   In addition to a summary of ratings, the image below includes one or more stars to indicate which community facets were the most important focus areas for the community. Residents identified Safety and Mobility as priorities for the Wilsonville community in the coming two years. While most of the facets generally received ratings similar to the benchmark comparisons, the areas of Mobility and Natural Environment had many ratings higher than the benchmark comparisons. This overview of the key aspects of community quality provides a quick summary of where residents see exceptionally strong performance and where performance offers the greatest opportunity for improvement. Linking quality to importance offers community members and leaders a view into the characteristics of the community that matter most and that seem to be working best



Wilsonville is a good 
place to live, and an 

excellent place to 
raise children.

Key 
Finding 

#1

Presenter
Presentation Notes
Wilsonville is considered a good place to live, and a particularly good place to raise children.About 9 in 10 respondents rated the City as an excellent or good place to live and felt their neighborhood was an excellent or good place to live. These ratings of Wilsonville and the neighborhood as a place to live were similar to ratings in other communities across the nation. When asked how likely they would be to recommend living in Wilsonville to someone who asks, 9 in 10 said they would be somewhat or very likely to do so.Nearly all respondents gave positive ratings to Wilsonville as a place to raise children, a rating that was above the benchmark comparison. High marks were given to K-12 education in the community, considered excellent or good by 93% of respondents, higher than the national benchmark.



Wilsonville as a Place to Live

95%

“Excellent” or 
“Good” Place to Live

94%

92%

73%

Overall image

Neighborhood

Percent excellent or good

88%

93%

Higher than national benchmark

Overall quality of life

Overall appearance

Place to retire

Presenter
Presentation Notes
About 9 in 10 respondents rated the City as an excellent or good place to live and felt their neighborhood was an excellent or good place to live. These ratings of Wilsonville and the neighborhood as a place to live were similar to ratings in other communities across the nation. About 9 in 10 also said they would be somewhat or very likely to recommend living in Wilsonville. Nearly all respondents gave positive ratings to Wilsonville as a place to raise children, a rating that was above the benchmark comparison. High marks were given to K-12 education in the community, considered excellent or good by 93% of respondents, higher than the national benchmark.



A Great Place to Raise Children

*100-point scale

97%
Percent rating “excellent” or “good”

Wilsonville as a place to 
raise children

93%
Percent rating “excellent” or “good”

K-12 education

Higher than national benchmark



Core City Services Rate High

Transit Services
83%

Public Library
96%

City Parks 
94%

K-12 Schools
93%

Customer Service
82%Higher than 

national benchmark



Traffic congestion 
and roadways are a 

priority issue for 
residents.

Key 
Finding 

#2

Presenter
Presentation Notes
Traffic congestion and roadways are a priority issue for residents, but options for alternative modes of transportation are applauded.The survey provided an opportunity for respondents to answer, in their own words, what they thought was the biggest issue facing the City of Wilsonville over the next five years. By far the most frequently cited issue was traffic, roads and transportation, a topic mentioned by 41% of those answering the question. Mobility was also rated as one of the two most important facets for the Wilsonville community to focus on in the next two years.However, most of the items related to mobility and transportation evaluated by respondents were rated positively and were similar or higher than national benchmark comparisons. Overall ease of travel was rated as excellent or good by about 7 in 10 respondents, and ease of travel by car was considered good or excellent by 6 in 10 respondents, ratings that were similar to the national benchmarks. Traffic flow, however, was considered less positively, a majority giving ratings of only fair or poor, but this rating was similar to the national benchmark.Of note were the high ratings given to ease of walking and to the paths and trails in Wilsonville. These were each rated as good or excellent by 8 in 10 respondents, higher than the benchmark comparisons. Two-thirds of respondents viewed travel by bicycle or travel by public transportation positively, ratings that were also above the benchmarks.



Traffic Congestion and Roadways

Traffic, roads and 
transportation

What do you think is the 
biggest priority facing 
the City of Wilsonville 

over the next five years?

 “(How are you) managing 
traffic commensurate with 
growth of the Frog Pond 
development?”

 “It is virtually impossible to 
get from one side of freeway to 
other after 3 pm!” 

Open-ended responses:41%

Presenter
Presentation Notes
The survey provided an opportunity for respondents to answer, in their own words, what they thought was the biggest issue facing the City of Wilsonville over the next five years. By far the most frequently cited issue was traffic, roads and transportation, a topic mentioned by 41% of those answering the question. Mobility was also rated as one of the two most important facets for the Wilsonville community to focus on in the next two years.(planning growth and expansion) (housing and affordability)However, most of the items related to mobility and transportation evaluated by respondents were rated positively and were similar or higher than national benchmark comparisons. Overall ease of travel was rated as excellent or good by about 7 in 10 respondents, and ease of travel by car was considered good or excellent by 6 in 10 respondents, ratings that were similar to the national benchmarks. Traffic flow, however, was considered less positively, a majority giving ratings of only fair or poor, but this rating was similar to the national benchmark.Of note were the high ratings given to ease of walking and to the paths and trails in Wilsonville. These were each rated as good or excellent by 8 in 10 respondents, higher than the benchmark comparisons. Two-thirds of respondents viewed travel by bicycle or travel by public transportation positively, ratings that were also above the benchmarks.



Mobility Ratings
Street lighting

Street repair

Traffic enforcement

86%

68%

58%

Street cleaning 83%

Sidewalk maintenance 79%

Traffic flow 38%

Travel by car 57%

Percent excellent or good

68%

Overall ease 
of travel

Higher than national benchmark

Presenter
Presentation Notes
However, most of the items related to mobility and transportation evaluated by respondents were rated positively and were similar or higher than national benchmark comparisons. Overall ease of travel was rated as excellent or good by about 7 in 10 respondents, and ease of travel by car was considered good or excellent by 6 in 10 respondents, ratings that were similar to the national benchmarks. Traffic flow, however, was considered less positively, a majority giving ratings of only fair or poor, but this rating was similar to the national benchmark.



Paths and walking trails
Ease of walking
Bus or transit services

3 5in

excellent or good

8 10in

Higher than benchmarks

Walked or biked 
instead of driving

Presenter
Presentation Notes
Of note were the high ratings given to ease of walking and to the paths and trails in Wilsonville. These were each rated as good or excellent by 8 in 10 respondents, higher than the benchmark comparisons. Two-thirds of respondents viewed travel by bicycle or travel by public transportation positively, ratings that were also above the benchmarks.Street lighting 86%Sidewalk repair: 79%



Residents support 
more opportunities 
for healthy living in 

Wilsonville.

Key 
Finding 

#3

Presenter
Presentation Notes
Residents support increasing opportunities for healthy living in Wilsonville.Survey participants were asked how important they felt it was that the City focus efforts to promote healthy living choices. About two-thirds of respondents considered it essential or very important for the City to improve sidewalks and bike lanes to make travel by walking or biking safe, and to increase accessibility of parks and outdoor recreation spaces. As noted earlier, the existing situation for walking and biking was viewed positively, but residents indicated support for encouraging these active forms of transportation. Opportunities for recreation and fitness were viewed positively by about three-quarters of respondents, and City parks were rated excellent or good by 94% of respondents, but again, residents indicated support for encouraging access to these amenities and opportunities. 



Recreation and Fitness Opportunities
City Parks

Visited a City park

Recreation programs

Open space

Natural areas preservation

Recreation centers

94%

93%

81%

80%

78%

75%

Percent rating positively

Higher than 
national benchmark

Presenter
Presentation Notes
As noted earlier, the existing situation for walking and biking was viewed positively, but residents indicated support for encouraging these active forms of transportation. Opportunities for recreation and fitness were viewed positively by about three-quarters of respondents, and City parks were rated excellent or good by 94% of respondents, but again, residents indicated support for encouraging access to these amenities and opportunities. 



Promoting Healthy Living Choices

Essential
38%

Very 
important

33%

Somewhat 
important

23%

Not at all 
important

7%

Essential
26%

Very 
important

41%

Somewhat 
important 26%

Not at all 
important

9%

Improve sidewalks and bike lanes 
in town for safer travel by walking 

or biking 

Increase accessibility of parks 
and outdoor recreation spaces 

Presenter
Presentation Notes
Survey participants were asked how important they felt it was that the City focus efforts to promote healthy living choices. About two-thirds of respondents considered it essential or very important for the City to improve sidewalks and bike lanes to make travel by walking or biking safe, and to increase accessibility of parks and outdoor recreation spaces. 



Promoting Healthy Living Choices
Higher Priority

Improve sidewalks and 
bike lanes in town for 
safer travel by walking 

or biking 

Increase accessibility of 
parks and outdoor 
recreation spaces 

Lower Priority
Increase recreational 

opportunities and 
programs 

Increase opportunities to 
learn about health and 
wellness opportunities 

70%

67%

61%

40%

Percent essential or very important



Special Topics

Presenter
Presentation Notes
Wilsonville included several questions on the survey of special interest including:XxXxxx



Top Priorities

41%

14%

12%

4%

Population growth

Safety

Housing and affordability

7%

14%

Planning, growth, and 
expansion

Economic development 
and taxes

Traffic, roads, and 
transportation

What do you think is the biggest 
priority facing the City of Wilsonville 

over the next five years?

Presenter
Presentation Notes
Traffic: 2014: 13 %2016: 38 %



Sources of Information

Boones Ferry 
Messenger

City of 
Wilsonville 

website

Wilsonville 
Spokesman

Neighborhood 
newsletter

City’s 
Facebook 

page

81%
67%

60%
52%

46%

Percent major or minor source of information 
regarding Wilsonville City Government



Methods of Communication

Email City 
official

Online 
survey or 

forum 

Phone call 
with a City 

official

Use “Ask 
the City”

Attend a 
meeting at 
City Hall

76%
71%

61%
56%

43%

Percent very or somewhat likely to use to 
communicate directly with the City of Wilsonville

43%

Speak to 
official at 
City Hall



Conclusions
Traffic congestion 

and roadways are a 
priority issue for 

residents, but options 
for alternative modes 
of transportation are 

applauded.

Residents support 
increasing 

opportunities for 
healthy living in 

Wilsonville.

Wilsonville is 
considered a good 
place to live, and a 
particularly good 

place to raise 
children.



Moving Forward 

The
NCS

 Smell the Roses!
 We live/work in a great place

 Review, analyze data and take action
 How to increase volunteerism, 

emergency preparedness?
 How can survey results inform 

Council goal-setting?
 Continue to listen, learn 
 Gauge resident satisfaction every 

two years

Presenter
Presentation Notes
Call to action --- remind them how important and useful these data can be.  Encourage them to do something! The NCS provide a great foundation Action Planning.  The NCS simplifies traditional planning because:It is based on resident opinions – their perceptions of quality and priorities they place on community issues (they are your customer and their opinion is your bottom line)It is data.  In an age where the most progressive companies use “data driven decision making” – it is an easy way for governments to ID the right areas in which to move and provide the data to support the strategies.  The NCS provides a great tool when you have strong local advocates of strategies that might not always reflect the desires of the greater population. 



Questions?

National Research Center, Inc.
2955 Valmont Road Suite 300
Boulder, CO 80301
303-444-7863 • nrc@n-r-c.com
www.n-r-c.com
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